PROVISIONS SET FORTH BY
CALIFORNIA CIVIL CODE 1786.22

1786.22. (a) An investigative consuner reporting agency shal
supply files and information required under Section 1786.10 during
nor mal busi ness hours and on reasonabl e notice.

(b) Files maintained on a consuner shall be nade available for the
consuner's visual inspection, as foll ows:

(1) I'n person, if he appears in person and furnishes proper
identification. A copy of his file shall also be available to the
consuner for a fee not to exceed the actual costs of duplication
servi ces provided.

(2) By certified mail, if he makes a witten request, with proper
identification, for copies to be sent to a specified addressee.

I nvestigative consuner reporting agencies conplying with requests for
certified mailings under this section shall not be liable for
di sclosures to third parties caused by mishandling of nail after such
nmai |l i ngs | eave the investigative consunmer reporting agencies.

(3) A summary of all infornmation contained in files on a consuner
and required to be provided by Section 1786.10 shall be provided by
tel ephone, if the consumer has nmade a witten request, with proper
identification for tel ephone disclosure, and the toll charge, if any,
for the telephone call is prepaid by or charged directly to the
consurer.

(c) The term"proper identification" as used in subdivision (b)
shall nean that information generally deemed sufficient to identify a
person. Such information includes docunents such as a valid driver'
s license, social security account nunber, mlitary identification
card, and credit cards. Only if the consuner is unable to reasonably
identify himself with the information described above, may an
i nvestigative consumer reporting agency require additiona
i nformati on concerning the consumer's enpl oynent and personal or
fam|ly history in order to verify his identity.

(d) The investigative consuner reporting agency shall provide
trai ned personnel to explain to the consuner any information
furni shed hi mpursuant to Section 1786. 10.

(e) The investigative consunmer reporting agency shall provide a
witten explanation of any coded information contained in files
mai ntai ned on a consuner. This witten explanation shall be
di stributed whenever a file is provided to a consumer for visua
i nspection as required under Section 1786.22.

(f) The consuner shall be pernmitted to be acconpani ed by one ot her
person of his choosing, who shall furnish reasonable identification.

An investigative consunmer reporting agency nmmy require the consuner
to furnish a witten statenment granting pernmission to the consumer
reporting agency to discuss the consuner's file in such person's
presence.



